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MESSAGE FROM THE 
BOARD OF DIRECTORS  

The first half of 2019 was a very trying time for the Medicine Hat SPCA.  
Our challenges included: 

• Resignation of several key, long-standing Board members 
• Changes in shelter management and staff 

Early in 2019, the board addressed negative social media publicity associated with allegations 
of lack of transparency and accountability. These allegations adversely affected our operations 
and public image as well as the well-being of our team.  

 

“Volunteers do not necessarily 
have the time; they just have 
the heart.”  ~Elizabeth Andrew 

Email: president@medhatspca.ca  

Additional  
Board Members 
are welcome. 



             
  

  

4 

As part of addressing this issue, the SPCA retained an outside agency to investigate the 
allegations and the impact of the negative publicity. There were several outcomes of the 
investigation including a determination that the shelter needed to examine its culture and 
policies. A special presentation by the external investigator at the Annual General Meeting 
(AGM) in March 2019 called for a “culture change” in our organization.  Other priorities were also 
identified, including:   

• Establishing trust. 
• Robust communications. 
• Improved documentation. 
• A review of our core mission. 
• Promotion of the SPCA’s employee wellness and wellbeing. 

There was also a presentation on three specific allegations made against the SPCA regarding 
adherence to its euthanasia policy and the results of an investigation into the legitimacy of 
those allegations. The investigation found that in two of the allegations, the SPCA did follow the 
organizations documented policies. In the third instance, the SPCA was found to have put 
animals at risk. 

The investigator called for the shelter to look at its policies, stating the AGM was “…a step in the 
right direction” regarding the SPCA’s external communication. 

The board and shelter staff started working on transformational change initiatives which 
include:  

• Developing a set of organizational values – integrity, respect, professionalism, 
sustainability and education. 

• A full review of all SPCA policies and procedures; creating new ones while also 
retiring others. 

• Providing staff with training opportunities to develop and expand skills.  
• A review of and amendments to our organizational framework. 

 

Equally exciting, we attracted the volunteer services of several new members to the Board of 
Directors to assist with charting the strategic direction of the organization. 

It has been a time of learning for the newly-formed Medicine Hat SPCA Board of Directors. Our 
current board is a small but mighty group who has accomplished much throughout 2019. The 
board is committed to leading the SPCA organization with courage and transparency and is 
working hard to address the concerns of the community. 

We undertook an exciting project in the last half of 2019. Sandfly Marketing was retained to 
develop a new marketing & communications strategy to help better inform our communities of 
our activities. There will be much more on this later. Stay tuned to our social media for more 
details and the exciting launch of our new website, marketing and logo!  

 



       

HOW WONDERFUL IT IS 
THAT NOBODY NEED WAIT 
A SINGLE MOMENT 
BEFORE STARTING TO 
IMPROVE THE WORLD.   

~ANNE FRANK 
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BOARD OF 
DIRECTORS

 
Anna Marie Clark, President 

Kimberley MacKinnon, Vice President  

Richard Schear, Director   

Sharon Weiss, Director  

 

SPCA Board of Directors 

The SPCA is vulnerable to the strained, 
economic conditions that challenge our 
communities and we continue to endeavor to 
be as financially efficient as possible in order 
to care for as many animals as we can. 

To address financial shortfalls, we are 
committed to researching all avenues of 
available support. We remain grateful to our 
supporters, donors and the City of Medicine 
Hat. Please continue to support the good work 
being done at the shelter, how ever you are 
able. 

In closing, we remain committed to bringing 
positive change to the SPCA and would like to 
thank the Medicine Hat and area communities 
for your ongoing support of the organization. 
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2019 was a year of learning, transition and challenge at the Medicine Hat SPCA! 
 

MESSAGE FROM THE  
SHELTER MANAGEMENT 

There has been much important work accomplished by both the staff and management of the SPCA 
this year, including the development of organizational values that reflect our beliefs, and guide 
behavior and decision making. This was a great team exercise; the time spent confirmed what matters 
most and helped to identify focus areas for shelter operations.  Along with animal wellness, employee 
wellness and shelter sustainability were determined to be the top priorities for 2020.  With the 
organization’s values in place, policies were created as well as operational procedures.  

Our heartfelt thank you to 
SPCA members, volunteers, 
adopters, foster families, 
personal and corporate 
sponsors and funders. 

Tarynn Haag 
Interim Shelter Manager 

We continue to view everything through the lens of 
sustainability. The shelter team has worked hard to 
accomplish a level of Care for Capacity that has 
lowered stress and incidence of disease for the animals 
in the SPCA’s care. In turn, this has lowered our 
veterinarian costs. We anticipate this will facilitate the 
SPCA to care for more animals in the next year.  

Being a temporary housing facility, the SPCA needed 
to determine a healthy and manageable capacity of 
animals to house in the available shelter space. This 
allows the SPCA to offer a low stress environment for 
the animals in our care supporting their health and 
happiness. Felines, in particular, are very susceptible to 
illnesses aggravated by stress. Reducing the shelter 
environment stress has resulted in improved feline 
health.  

We continue to encourage our communities to 
prevent cruelty to animals by getting pets spayed and 
neutered. Please consider adopting or fostering from 
the SPCA when looking for your next companion 
animal. The staff and management of the SPCA are 
looking forward to continuing to serve Medicine Hat 
and area by helping as many animals as possible in 
2020. We need your support to continue doing so!  

 

 

 
 



Freedom from distress  

Freedom from discomfort 

Freedom from  
hunger & thirst 

Freedom from pain,  
injury & disease 

Freedom to express behaviours 
that promote well-being  
 

             
             
  

             

7 

OUR VISION 

The Medicine Hat Society for 
Prevention of Cruelty of Animals 
(SPCA) is guided by a humane ethic to 
build a community that universally 
values animals, understands their 
needs and takes action to meet them.  

OUR MISSION 

Our mission is to provide protective care 
for sick, injured and unwanted animals. 
Through our community programs, we 
strive to promote humane attitudes and 
responsible companion animal 
ownership. We strive to create a world in 
which all animals, in particular those 
animals whose lives we can influence, 
enjoy, as a minimum, five essential 
freedoms.  
 

 

Five Essential 
Freedoms  

OUR MISSION  

 

2019 SHELTER FACTS 

Animals Admitted : 541 

Cats Adopted : 336 

Dog Adopted : 109 

Others Adopted : 54 

499 
Total Adopted 



The SPCA is grateful for our wonderful volunteers who 
work hard to fundraise in service to the animals in our care.  
 
The organization relies heavily on the financial support of 
the communities it serves through a variety of fundraising 
activities throughout the year.  
2019 was no exception!  

FEBRUARY APRIL 

JANUARY MARCH MAY 

PJs for Pets – $4091.00 

Katch N Kennel - $30,242.00 

Generosity is the most natural, outward 
expression of an inner attitude of 
compassion and loving kindness.  
 
~The Dalai Lama XIV 
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2019 RECAP 
FUNDRAISING/ACTIVITIES 

National Cupcake Day - $505.00 



JUNE/JULY SEPTEMBER 
 

NOVEMBER 

The Annual SPCA Mascot Challenge 
raised $2303.40. 

With the help of the really cool, donated items, 
2019’s Christmas Party for the Animals Silent 

Auction yielded $1000.00! 

Successful people do what unsuccessful people are not willing to do.  
Don’t wish it were easier; wish you were better. ~Anonymous 

AUGUST OCTOBER 

 
 
 

Purdy’s Chocolates sales  
raised $1495.42 

Steak Night at Ralph’s Texas Bar & 
Steakhouse raised $1990.00 
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Third Party fundraisers raised an incredible $23,145.10 in 2019 
 
When the animals in the shelter needed help with specific medical 
costs, our generous communities responded: $8321.08 

DECEMBER 
 

SPCA coin banks yielded 
$2362.70 in 2019. 

$10,533.43 was donated to the SPCA's 
Save Old Souls Program. 

A total of $109,256.73 was fundraised in 2019 to help the SPCA meet 
the programming and health needs of the animals in its care.  

The SPCA cannot do what it does without you! 
 



      

YEAR FUNDRAISING DONATIONS OTHER 
INCOME VET SALARIES OTHER 

EXPENSES 

2019 $95,035.69 $133,944.03 $331,741.37 $78,032.96 $361,891.41 $240,074.85 

2018 $88,016.81 $218,082.23 $347,854.81 $127,106.93 $418,007.81 $299,114.01 

10 

2019 has been a financially challenging year for the Medicine Hat SPCA.  The shelter has 
endeavoured to meet the growing needs of our community by supporting an increased number 
of animals while managing a reduction of donations and growing expenses simultaneously.  

FINANCIALS 
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COMMUNITY PARTNERSHIP 
SPOTLIGHT 

OUR PETS ARE PART OF OUR FAMILY. 
 This is why the Alberta SPCA Pet Safekeeping Program is indispensable for the Medicine Hat Women’s 
Shelter Society, as we provide safety and support for those fleeing family violence. 

Our partnership began in 2017. The program means that someone accessing MHWSS’s Phoenix Safe 
House Emergency Shelter doesn’t have to be leaving their pet behind. Instead, the pet can be taken into 
temporary care by the Medicine Hat SPCA.  

Why is the program vital? Because there is an undeniable link between violence against animals and 
family violence. A 2013 study by the Alberta SPCA found that: 

• 59% of abused women who had animals delayed leaving out of concern for their animals. 
• 36% of abused women with animals reported that their abuser threatened or harmed their 

animals. 
• 85% of threats against animals were carried out 
• 85% of women with both children and animals reported that the children witnessed the threat 

or harm to the animal 
• In 50% of those cases, it was the child’s own pet that was threatened or harmed. 

We also know that the most dangerous time in an abusive relationship is when someone is preparing to 
leave or has left. Data collected by the Alberta Council of Women’s Shelters for 2019 found that nearly two 
thirds of women entering shelters in Alberta are at severe or extreme risk of being killed. This is higher 
than at any other time in the past seven years. It’s also estimated that every six days in Canada, a woman is 
killed by a current or former partner. 

Since the start of the SPCA Pet Safekeeping program, one to three pets per month on average are taken 
into temporary care while their human stays in shelter with us. That’s at least one person per month 
accessing MHWSS shelter services who may not have otherwise done so if not for the partnership 
between the SPCA and MHWSS. 

The Alberta SPCA Pet Keeping program helps break down a barrier that prevents people from accessing 
MHWSS services. It means we can help keep them safe, keep their pets safe, and give them peace of 
mind as they seek to live safer, healthier and happy lives free from violence and abuse. 

Ending family violence isn’t something that MHWSS can do on our own, and we’re extremely grateful for 
this partnership that makes an enormous difference. 

Natasha Carvalho 
Executive Director, Medicine Hat Women’s Shelter Society 
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WHAT CAN  
YOU DO? 

There are many ways community members support the 
animals in the care of the SPCA and there continues to be 
lots of opportunities to join our team! 

The work of the SPCA takes 
many hands. Contact us to find 
out how you can help. 

Volunteer 

Consider taking one of our furry 
friends home – if not permanent, 
consider fostering. Contact us! 

Adopt or Foster 

There are openings for Board of 
Director positions on the SPCA 
Board. Call or email 
president@medhatspca.ca  
for details.  

Join our Board 

The SPCA is on Facebook and 
Instagram!  Follow us to keep 
informed on happenings, events 
and our animals.  

Social Media 

Consider sharing your skills with 
us – photography, handyman, 
blogging, carpentry – we can use 
your expertise!  

Share your skills 

There are many ways to provide 
financial support to the SPCA; 
donate, sponsor a kennel, support 
special events, plus more.  

Financial Support 

WE HAVE A 
PROGRAM  
FOR THAT! Fostering 

Services  
Low Cost 

Spay & 
Neuter  

Animal 
Health 

Education  

Save Old 
Souls  

Book 
Buddies 



       

      

13 

Maverick is a cat that came to the shelter in May 2019.  

He had several, very serious injuries upon his arrival that required urgent medical attention.  
His tail was crushed and nearly severed. There was a large, deep gash from his spine to his 
stomach. Multiple wounds on his head surrounded two frost bitten ears. The veterinarian 
suspected Maverick had likely been injured from a fan belt in a car engine.  It was unsure if 
the little guy would even survive. 

Emergency surgery was performed to stitch the large, open wound on Maverick’s side.  His 
tail was amputated; the damage was so severe, it could not be saved.  Maverick needed 
multiple medications, isolation and complete kennel rest for weeks.  His full recovery would 
likely take more months. 

Over and above the medical intervention, this little guy needed someone to provide a proper 
home; somewhere to finish healing, so the SPCA arranged a "Foster" family. Maverick was 
fostered for many months until he was healthy and ready to be adopted into his forever 
home. The day Maverick was returned back to the shelter for adoption was bittersweet for 
his Foster Mom; it broke her heart not having him with her at home.  

MEET  
MAVERICK  

A week passed and Maverick was still at the shelter, anxiously 
waiting for someone to adopt him and take him home.  After 
much consideration, the Foster Mom decided she could not 
watch Maverick belong to anyone else - she adopted him and 
took him home that very day! 

"I wanted him to find a person who would love him like I did." 
she said. "I made Maverick feel safe & loved and he made me 
feel complete. I’m so very lucky to have Maverick and so glad 
he came into my life. I wouldn’t change that for anything!"  

From Foster to Forever  



LEISURE ACTIVITIES 

             
        

      Leisure was a small kitten brought into the shelter in October 2019. She had a 
broken front leg and paw.  The injuries were old and because they had never been 
treated, her leg and paw were unable to function properly impeding Leisure’s 
ability to walk and play.   
 
The SPCA staff designed a special fundraiser for Leisure’s medical treatment. 
Supporters purchased a snowflake for a small donation.  The walls and hallway of 
the shelter were soon covered in snowflakes!!  Leisure had her right front leg 
amputated in November, 2019. In only a few days post-surgery, Leisure was 
walking and moving about, adapting like the leg had never been there.   
 
Leisure was quickly adopted by a loving family that had another animal in the home 
with only three legs. 

2019 PET 
MEMORIALS   

Takoda 

Tika 

Angel 

Annie 

Sammy 

Scooby Doo 

Sam 

 

Tormund 

Sophie 

Bella 

Oakley 

Ozzie 

Mamacita 

 

Kody 

Kaley 

Rocky 

Monster 

Calley 

Ciara 
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GIFTS IN 
MEMORY   

Sandy Soltis 

Keith McKee 

Peter Van Montfort  

Tom Nicoll 

Joy Chinook 

Michael Fere  

Tinus Mulder  

Louis Seifert  

Michelle Towers  

Mavis Stegen  

Valerie Schmidt  

Doug Benson 

Betty Schlenker  

Anne Fiegal 

Gerald Dirk  

Rhonda McKim 

Jacqueline Gibson 

Colin Beddis  

Edward Ford  

Laurie Thome 

Rev. Blaine Schaufele 
Diann Simpson 

Larry Smith 

Michael Grimm 

Marlene Waldner  

Rupert Farrell 

John Gallimore 

Jody Wenaas  

Audrey Kellner 

Jean Cameron  

Emma MacNutt 

 

Beverley Dolgopol 

Ella Gagnon 

Alma Friesz 

Carl Allard  

Joan Goldie 

Cliff Kehn 

Dorothy Biko 

Marc Johnson 

Alberta Thompson  

Ernie Eichelbaum 

Bonnie Hannah 

Joyce Zablocki 

Terri Watters  

Gerald Yeast  

Catherine Haas  

Graham Wagner  

Isobel Srubowich 

Mary Schneider  

Jacquie Pawlyshyn 

Ryan Hildebrand  

Louise King 

Shirlene O’Neil 

Beverly Belanger 

Tilly Taillefer 

William Smith       

Lyle Smith 

David Spencer  

Carol Ann Ross  

Donald Lagua 

John Reeves 

2019 CORPORATE 
SPONSORS 

Animal House Dog & Cat Boarding 
Animal Medical Centre South 
Animal World 
Anthony F Jeraj Prof. Corp 
Association of the Medicine Man Lodge 
No. 10341 
Bainbridge Counselling 
Baumann’s Ventilation & Plumbing 
Bea’s Quilting Bees 
Beverage International Dist. 
Big M Ford 
BVA Chartered Prof. Accountants 
BYZ Enterprises Inc. 
Canadian Army Veterans Motorcycle Unit 
Canadian Forces Base Suffield 
Canadian Forces Central Fund 
CAPE School 
Catherine Horsman Prof. Corp 
CF Industries 
City of Medicine Hat 
Coco Mutt Hut 
Community Foundation of Southeastern 
Alberta 
Connaught Young Leaders Club 
Connections Career & Safety Services Ltd. 
CORE Association 
Costco Wholesale Canada Ltd. 
CUPE #46 
CUPE Local 829 
Crescent Heights High School 
Crescent Heights IDA 
Crossroads Animal Hospital 
Crystal Metz Insurance Agency 
Cypress View Veterinarian Hospital 
Eagle Butte High School 
Ebel’s Limousines & Event Decor 
Elite Hair Group 
EPCOR Utilities Inc. 
Farmland Supply Centre Inc. 
Five Star North America 
Garage Pub 
Gas City Dog Club 
Gas Lamp Village 
Georgina Sawyer Memorial Foundation 
Goodlife Fitness 
Goodyear Canada Inc. 
Haag Farms 
IF Cox School 
Industry Pub 
International Brotherhood of Electrical 
Workers 
Jared Brusky Prof. Corp. 
Jim’s Electric 
Key Energy Service Rigs Inc. 
King of Trade 
Leave it to Lucy 

Loblaw Companies Ltd. 
London Drugs 
Med. Hat News 
Med. Hat Real Estate Board 
Med. Hat Regional Hospital 
Diagnostic Imaging 
Med. Hat Tigers Hockey Club Ltd. 
Melanie Harty Prof. Corp. 
Methanex Corp. 
Mike’s Meats 
Mr. Lube 
Niwa Crane Ltd. 
Norwood Professional Centre 
Businesses 
Nutters Bulk & Natural Foods 
PayPal Giving Fund 
Petland 
Petro-Canada 
PetSmart Charities of Canada 
Pharaoh Engineering Ltd. 
Phone Experts 
Plains Midstream Canada ULC 
Prestige Window & Door 
Ralph’s Texas Bar & Steakhouse 
Randi Perry Prof. Corp. 
RBC Foundation 
Redcliff Bakery 
Replicon Inc. 
Richardson’s Jewelry 
River Heights Elementary School 
Rob Schottner Prof. Corp. 
Royal Canadian Legion  
Branch # 197 
Seven Persons School 
Scissor Wizard Salon 
Senator Gershaw School 
SNG Renovations 
Soco Land & Cattle Ltd. 
South Country COOP 
Southside Circle St.  
Barnaba’s Church 
Spa Therapeutics 
St. Michaels School Bow Island 
Starbucks 
Sun Valley Honda 
The Home Depot 
The Shawana Foundation 
True North K9 Compound 
United Way South Eastern Alberta 
Union of National Defense 
Up the Creek Pub 
Whispering Prairie Farm 
Wiege’s Pub & Suds 
Wrights Jewelry Ltd. 
Zellweger Farms Ltd 
Zion Lutheran Church 

The SPCA would like to acknowledge and 
thank our personal 2019 donors. To 
protect the personal information & privacy 
of these donors, we elected not to print 
the names however, we are very grateful 
for their support.   
 

THANK YOU 



  

55 Southwest Drive SW 
Medicine Hat, AB 
T1A 8E8 

403-526-7722 
FAX: 403-504-5740 

contact@medhatspca.ca 
www.medhatspca.ca 

The Medicine Hat SPCA extends its heartfelt 
gratitude to the Cypress View Veterinary 
Clinic and all area veterinary services for 
their continued service to the animals in the 
care of the SPCA. 




